
North Andover Soccer  
Adult Registration Process 

Who must register? 
Any adult who participates in the program as coach, volunteer or board member must register.  
 
What must be done? 
There are three steps to complete: 

● Adult registration with Mass Youth Soccer 
● CDC Heads Up Concussion Certification 
● Safe Sport Certification 

Adult Registration 
 

1. Visit  http://noandover.mayouthsoccerconnect.org/home.php  and click “Register Here” 

 
2. Click on “Click on New Here? Create an Account” 

 

http://noandover.mayouthsoccerconnect.org/home.php


 
 

3. Fill out the email and password information 

 
4. Fill out your name and address information 

 
After this step, you may move directly to step 7. 
 

5. Next you will see your member account page. Click on “Register Now” 
 

 



6. Click on Register Now 

 
7. Choose yourself and click “Add Registration for Selected Person” 

 
8. Check off “Coach Pool” and click on Continue to Registrant Information 

 
9. There is a page where you fill in the remainder of your registration information. After 

filling in all information to the best of your ability, click “Continue to Photos” 
10. If you have a photo to upload choose the file. If you don’t have one now, you can upload 

the photo later. Click Continue to Waivers to move on. 

 



11. There is a page with more information for you to fill out. Read through the information, fill 
them out and move through all of the waivers. One of the waivers asks for your social 
security number. Here is what the state told us about how they use the SS#: 
 
We do require all adults to provide us with their full SS#.  This is so we can have the 
proper and complete National Background Check, including a SS# trace performed for 
any person that comes back with a hit. 
  
We use Reference Services Inc as our National Background Check provider. Here is a 
link to their web site and information about data security with them: 
http://www.referenceservices.com/consumer-info/ 
  
Below is the link to Stack documentation on privacy. Stack does not want the SSN data 
but we collect it so CORI and RSI can work. Stack Sports does not maintain the SSN 
after it has been provided to RSI.  Without it, the registrant cannot be processed through 
either. 
  
https://stacksports.com/legal-privacy/  
 
How secure is the Stack Sports Connect system and software? 
  
Stack Sports Connect software platform is fully ( PCI DSS ) compliant which is the 
Payment Card Industry Data Security Standard that governs and ensures that ALL 
companies that accept, process, store or transmit credit card information maintain a 
secure environment. We also maintain operational procedures for  COPPA  compliance 
which is the Children's Online Privacy Protection Rule directive for collecting personal 
information online from a child under the age of 13. We furthermore have integrated 
document encryption,  User Permissions  access control and all Club's and Leagues also 
own their own personnel data within the Connect platform. 
 

12. On the review tab, click “Confirm Registration” 

 
  

http://www.referenceservices.com/consumer-info/
https://stacksports.com/legal-privacy/
https://www.pcisecuritystandards.org/pci_security/
https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/childrens-online-privacy-protection-rule
https://stacksportsportal.force.com/customersupport/s/article/Who-Should-Have-AccessWho-Should-Access-the-Connect-Software?p=Club+and+League+Connect&q=who+should+access&at=Who+Should+Have+Access%3F&aid=kA1500000000Bh4CAE&an=000002264


13. Once the registration is complete, you’ll get a confirmation screen 

 
14. Click on Return to Member Account 
15. In your account, you see the registration and a checklist of items you need to complete 

 
16. There are 4 radio buttons: 

a. Concussion Training Certification 
b. Abuse Prevention Certificate 
c. Safety / Additional Certification - You don’t need to do anything with this 
d. CORI Acknowledgement - You don’t need to do anything with this 

 
  



Concussion Training Certification 
Every coach must complete the concussion training certification each year. If you have not done 
the certification, you can complete the certification through your member page. If you have 
completed it before, you can upload your prior certificate, which you can export from GotSoccer. 
See below for instructions for each method. 
 

Complete training through Profile 
1. Click on Learn More on the concussion training certification item. 

 
2. Click on Start your training 

 
3. Complete the training, and when done, download your certificate. 

  



Export existing certificate from GotSoccer 
1. Visit GotSoccer at  http://gotsoccer.com 
2. Click Login in top right corner 

 
3. Click Login under Teams & Team Officials 

 
4. Fill out the Individual Coach login 

 
5. On your home page, you can click on the CDC Learning Center Courses button 

 
6. You can choose to “Print 8 ½” x 11” Certificate” 

 
7. Choose Print Certificate 

 
8. In the printer dialog, choose to save it as a PDF. 

 

http://gotsoccer.com/


Upload Certificate 
1. Click on Learn More on the concussion training certification item. 

 
2. Click on Upload certificate 

 
  



Safe Sport Certification 
Every coach must complete the safe sport certification each year. The first year the course 
takes approximately one to two hours. The recertification for subsequent years should be 
shorter (approximately 25 minutes). 
 

1. Click on Begin Training on the abuse preventions certificate item. 

 
2. Copy the access code and then click Begin Safesport Training: 

 
 

3. If you have already completed safesport training, they will have emailed you a certificate 
which you can upload using the “Upload Safesport certificate” button 
  



4. When you create an account, select US Soccer and enter the access code you copied 

 
5. Create a Safe Sport account: 

 
6. Be sure to use the e-mail in Safe Sport that you used for your adult registration. The 

systems should integrate based on that e-mail. 
7. Complete the course. 

 


